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Ozet

Calisanlarin yonetim algist ve yonetimden beklentileri konusunda literatiirde ¢ok sayida ¢aligma yer almaktadir. Kisisel
ozelliklerin bireylerin diinyay: algilamasi ve yorumlamas: tizerindeki etkisi oldugu disiiniildigiinde, ¢alisanlarin ¢aligma
ortamini ve yonetim siireglerini nasil algiladigi konusunun y6netim alanindaki yazinda 6nemli oldugu distiniilmekeedir.
Arastirma, 171 hastane ¢alisani ile gergeklestirilmis, verilerin analizinde IBM Microsoft,SPSS 24.0 paket programi
kullanilmistir. Caligmamizda kisisel ozellikler iki boyutta degerlendirilmistir. Birinci boyutta yer alan kisisel 6zellikler;
galisanlarin kendilerini gorev odakls, 6zgiiveni yiiksek seklinde daha olumlu sayilabilecek nitelikleri kapsamaktadir. Tkinci
boyutta yer alan maddeler ise gergin, endiseli ve karamsar olma gibi olumsuz sayilabilecek kisisel 6zelliklerini
icermektedir. Birinci boyut i¢in givenilirlik degeri 0.84 olup, ikinci boyut i¢in de 0.80°dir. Tek boyutta degerlendirilen
yonetim algst ise 0.79 giivenilirlik degerine sahiptir. Kisisel 6zelliklerin ikinci boyutunda 30 yas iistiinde olanlarin, 30 yas

altindaki ¢alisanlara gore olumsuz yonde farklilagmast galismamiz sonucunda elde edilen 6nemli bulgular arasindadur.

Anahtar Kelimeler
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Abstract

There are many studies on the perception of employees and their expectations from management. Considering that
personal characteristics have an impact on individuals' perception and interpretation of the world, it is thought that the
issue of how employees perceive the working environment and management processes is important in the literature. The
research was carried out with 171 hospital employees, IBM Microsoft, SPSS 24.0 package program was used to analyze
the data. In our study, personal characteristics were evaluated in two dimensions. Personal features in the first dimension;
It includes qualifications that can be regarded as more positive as employees' self-focused and self-confident. The items
in the second dimension include personal characteristics that can be considered negative such as being nervous, anxious
and pessimistic. Reliability value for the first dimension is 0.84 and 0.80 for the second dimension. The management
perception evaluated in one dimension has a reliability value of 0.79. In the second dimension of personal traits, the
negative difference of the people over 30 years old compared to the employees under 30 years of age is among the

important findings obtained as a result of our study.
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